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www.astrotech.co.za
011 582 3200
training@astrotechtraining.co.za
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* WHO SHOULD ATTEND

Client relationship managers and
account managers

Sales managers, sales co-ordinators
and sales administrators

Sales representatives, customer care
agents and call centre agents

Anyone in an organisation who deals
with internal and external customers

Anyone involved in the management
of clients and customers

Anyone with an interest in improving
customer service

* TAKE HOME TOOLS

A detailed manual/workbook and

electronic copy of course material

Notepad & pen

One month of free telephonic and e

mail support included

COURSE INFORMATION 

}}OUTCOMES 
After attending this course attendees should be able to: 

► Build & maintain strong customer relationships by understanding &
applying the core components involved in delivering service excellenc

► Build a spirit of trust and cooperatio · · he organisation,
understanding the importance of the i us · · ing
service excellence

► Project a positive, professional image by explo ing and adapting tl'teir--..__
self image and self esteem

► Identify and satisfy customer needs by being a h,N
segment their target markets and products

► Focus on developing customer relationships by �Pst:anding the
economic difference between customer acquisition and customer
retention

* TERMS & CONDITIONS
► PAYMENTS: 

► 

► 

Payment terms are 30 (thirty) days from date of course completion. The final invoice will be based on the confirmed minimum number of delegates provided as follows: 

COURSES INSIDE GAUTENG: At least SEVEN working days prior to the course 

COURSES OUTSIDE GAUTENG: At least TEN working days prior to the course 

Absent delegates are charged for. 

POSTPONEMENTS: 

POSTPONE WITHOUT COSTS: 

PAY 25% OF THE COURSE FEE: 

PAY 1 00% OF THE COURSE FEE: 

If you advise us at least TWO weeks prior to the course 

If you advise us less than TWO weeks prior to the course 

If you advise us within ONE week of the scheduled course 

Once you have postponed, you cannot subsequently cancel without being liable for the FULL course fee. 

A new date convenient to both parties will be agreed upon, however all postponements need to be utilised within SIX months of the original scheduled course date. 

CANCELLATIONS: 

CANCEL WITHOUT COSTS: 

PAY 50"/a OF THE COURSE FEE: 

PAY 1 00% OF THE COURSE FEE: 

If you advise us at least TWO weeks prior to the course 

If you advise us less than TWO weeks prior to the course 

If you advise us within ONE week of the scheduled course 

► PRESENTERS: 

Should it be necessary, AstroTech Training reserves the right to substitute the presenter. 

► VENUE: 

Your course will take place at The Capital Melrose, in the conference centre. Snacks and a buffet lunch in the hotel restaurant is included.

► COMMUNICATION: 

When a person registers on the Astra Tech websrt:.e, is registered on an AstroTech course or sends an email to Astra Tech, that person consents to receiving 
communications electronically or otherwise from Astr□Tech and/or its business partners. 

► DISCLAIMER: 

AstroTech Training will not be held responsible for any loss, damage or harm, direct, indirect, consequential or otherwise and howsoever arising that may be caused 
to any person or property during the providing of any services by AstroTech to the client. 




